
HAR GHAR

BIJLI

LAGATAR
Mobile and Web Application to 

achieve 100  per cent electricity 

connection to each and every 

household of Bihar



OVERVIEW

In order to boost the electricity growth to next level

the program “ Har Ghar Bijli Lagataar ” is

introduced and with this program the state

government of Bihar ensures the electricity

connection to each and every household of Bihar.

 In this context, two software applications have 

been developed i.e.

 Mobile application (Har Ghar Bijli)

 Web application 2



SALIENT FEATURES

 New APL connection process is fully online; no
manual work is to be done.

 Two separate mobile apps has been developed; i.e. one
for Registration & Meter Installation and other for
Verification by JEE/PMA.

 Web application will be used by Utility Officers for
creation of Users, assignment of Roles, meter
allocation to PIAs, viewing MIS Reports and approval
for billing cycle.

 After registration process applicant will receive a
message with acknowledgement no.

 In message, applicant will be informed about the
tentative verification date and meter installation
date. 3



WORK FLOW OF MOBILE APPLICATION

Survey of 
Consumer

Verification of 
Survey Data

Verification of       
No Dues

Meter Installation & 
Actual Connection 

Meter Verification & 
Actual Connection
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UFO : Utility Filed Officers



WORK FLOW OF MOBILE APPLICATION

Mobile  application will be used by :-

 Project Implementing Agencies for survey of

consumers to whom new connection is to be given.

 Project Monitoring Agencies for verification of 20%

surveyed consumers.

 Project Implementing Agencies for installation of

meters and giving actual connection to consumers.

 Project Monitoring Agencies for verification of

100% connection given by Project Implementing

Agencies

 Utility officers for verification of dues for registered

applicants and status of meter installation. 5



WORK FLOW OF WEB APPLICATION

Creation of Users 
& Assignment of 

Roles

Meter Allocation      
to PIA

MIS Report Generation

Billing Cycle Approval 6
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WORK FLOW OF WEB APPLICATION

 Utility officers will use web application for
➢ Creation of mobile application users, assignment of roles 

for PIAs and PMAs. 

➢ Allocation of meters to Project Implementing Agencies.

➢ Inline for billing process

➢ Viewing various MIS reports

 Web application will be used by all 
stakeholders for
➢ Viewing  various MIS reports.

Web application will be used by applicant
➢ To check connection application status
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BENEFITS

Applicant  Satisfaction

❑Transparency is ensured in online connection 

process.

❑Applicants will know their application status 

through web application/SMS at every stage 

such as 
• Acknowledgement of application

• Application confirmation

• Installation of meter

• Bill generation
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BENEFITS

Saves time

 After implementation of this application, the

cycle time between applying for new connection

and allocation of actual physical connection will

reduce significantly.

 Since the entire process is carried through mobile

and web and is paperless, it reduces the time

earlier used for traditional document processing.
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BENEFITS

Efficient Monitoring

❑Single window system to take quick decision 

with the help of various MIS reports 
▪ Till date survey completed

▪ Till date survey verification completed 

▪ Till date connection given

▪ Till date connection given to verified consumers

▪ Pending for verification

Note: These report will be available district wise, block wise, panchayat

wise, village wise, division wise, sub division wise , section wise etc. 10
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Web Application



LOGIN SCREEN
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HOME SCREEN
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CHANGE PASSWORD
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USER CREATION
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SEARCH : MOBILE USER LIST
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• Searching by Subdivision, Agency name and User role.



METER : SINGLE METER
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• For entry of meter stock 

• Fill the required information and click to save button.



METER STOCK SUMMARY
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• By using the meter stock summary user can see the enter 

meter details which is available in the stock.



METER : BULK METER ENTRY
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• For multiple or bulk meter entry user need to enter Serial number 

range



METER ALLOTMENT
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REPORT
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REPORT – APN CONNECTION AT A GLANCE
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REPORT – VERIFICATION
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REPORT – VERIFICATION
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REPORT – PROGRESS REPORT

25



REPORT – PROGRESS REPORT
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REPORT – METER STOCK STATISTICS
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REPORT – METER STOCK STATISTICS
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REPORT – BILL STATUS REPORT
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Mobile Application



INSTALL APP

31

➢ One can download Har Ghar Bijli App (both Survey

& Meter Installation and Verification JEE/PMA)

either from BSPHCL website or from RACE Web

Application.



INSTALL APP
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➢ Follow the standard installation procedure.

➢ After successful installation you will see the

shortcut icon on the device screen.



LOGIN SCREEN
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Survey Apk



HOME SCREEN
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Survey Apk



NEW CONNECTION FORM
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Survey Apk



NEW CONNECTION FORM
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Survey Apk



NEW CONNECTION FORM
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Survey Apk



NEW CONNECTION FORM
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Survey Apk

When applicant 

has already 

applied for 

connection



NEW CONNECTION FORM
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Survey Apk



NEW CONNECTION FORM
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Survey Apk

When applicant 

has never 

applied for 

connection



NEW CONNECTION FORM
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Survey Apk



NEW CONNECTION FORM
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Survey Apk



NEW CONNECTION FORM
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Survey Apk



NEW CONNECTION FORM
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Survey Apk



UPLOAD RECORDS
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Survey Apk



UPLOAD RECORDS
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Survey Apk



UPLOAD RECORDS
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Survey Apk



UPLOAD RECORDS
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Survey Apk



METER INSTALLATION
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Survey Apk



METER INSTALLATION
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Survey Apk



PMA LOGIN

51

Verification Apk



PMA HOME SCREEN
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Verification Apk



DOWNLOAD CONSUMER LIST
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Verification Apk



CONSUMER LIST
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Verification Apk



VERIFY CONSUMER
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Verification Apk



VERIFY CONSUMER
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Verification Apk



VERIFY CONSUMER
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Verification Apk



VERIFY CONSUMER
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Verification Apk



VERIFY CONSUMER
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Verification Apk



VERIFY CONSUMER
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Verification Apk



VERIFY METER
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Verification Apk



VERIFY METER
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Verification Apk



VERIFY METER
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Verification Apk



VERIFY METER
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Verification Apk



VERIFY METER
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Verification Apk



VERIFY METER

66

Verification Apk



VERIFY METER
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Verification Apk



VERIFY METER
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Verification Apk



JEE LOGIN
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Verification Apk



JEE HOME SCREEN
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Verification Apk



JEE HOME SCREEN
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Verification Apk



DOWNLOAD CONSUMER LIST
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Verification of Meter and Approval by JEE



CONSUMER LIST
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Verification of Meter and Approval by JEE



VERIFY METER
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Verification of Meter and Approval by JEE



ALLOT BOOK NO
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Verification of Meter and Approval by JEE



APPROVE CONSUMER
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Verification of Meter and Approval by JEE



APPROVE CONSUMER
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Verification of Meter and Approval by JEE



APPROVE CONSUMER
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Verification of Meter and Approval by JEE



APPROVE CONSUMER
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Verification of Meter and Approval by JEE



APPROVE CONSUMER

80

Verification of Meter and Approval by JEE



UPLOAD RECORDS
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Verification of Meter and Approval by JEE



UPLOAD RECORDS
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Verification of Meter and Approval by JEE



VERIFY PENDING RECORDS
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Verification of Dues Pending Records by JEE



VERIFY PENDING RECORDS
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Verification of Dues Pending Records by JEE



VERIFY PENDING RECORDS
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Verification of Dues Pending Records by JEE



VERIFY PENDING RECORDS
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Verification of Dues Pending Records by JEE



VERIFY PENDING RECORDS
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Verification of Dues Pending Records by JEE



RRF LOGIN 
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First Billing By PMA



RRF LOGIN 

89

First Billing By PMA



RRF LOGIN 
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First Billing By PMA



RRF LOGIN 
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First Billing By PMA



RRF LOGIN 

92

First Billing By PMA



RRF LOGIN 
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First Billing By PMA



RRF LOGIN 
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First Billing By PMA



RRF LOGIN 
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First Billing By PMA



RRF LOGIN 
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First Billing By PMA



THANK YOU
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